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Our Ref: 
 
Dear Title Surname 
 

Client name:  Title Forenames Surname 

Client number:  XXXXX 

 

I’m pleased to tell you about some exciting changes we’re making to help your cash work harder for 
you. We’re able to do this because we’re now part of a larger platform group, following our acquisition 
of Nucleus Financial. We’re using our new scale to invest in providing you with new benefits, with 
more to come in the months and years ahead. 
 
Sharing the benefit of active cash management 
 
Within your James Hay Wrap is a facility to hold cash. While interest rates were low, we retained any 
interest earned in order to keep our charges as low as possible.  
 
However, with interest rates rising we’ve reviewed our position and you’ll start to earn interest on 
your cash balance from 1 July 2023, with the first monthly payment credited to your account mid-
August.  
 
The interest rate will be variable and based on the amount of interest we earn on cash balances. We’ll 
retain the first 1% and share all remaining interest with you 50/50. At present, we expect the rate 
payable to you to be in excess of 1.5%, although this is dependent on market rates at the time.  
 
Should interest rates rise, we expect to generate more interest and you’ll therefore earn more. 
 

Earned interest rate % of earned interest rate paid to customers 

0.00% - 1.00% No interest paid 

Over 1.00% 50% of interest paid above the 1% retained 

 
We only deposit platform cash with banks which are authorised by the Prudential Regulation 
Authority, regulated by the Financial Conduct Authority and Prudential Regulation Authority, and are 
covered by the Financial Services Compensation Scheme (FSCS). 
 
Next steps 
 
If you’d like to find out more, further details are available on our website. We’re also updating our 
Wrap terms and conditions to reflect these changes. Visit jameshay.co.uk/termsmay23-4 to view. 
 



 

Contact 
 
We’ve already shared this letter with your financial adviser if you have one, and there’s no need to 
take any action. If you have any questions, please contact them in the first instance. If you’d like to 
speak with a financial adviser but don’t have one, please visit moneyhelper.org.uk to obtain a list of 
financial advisers in your local area. 
 
Alternatively, you can call our Customer Service Centre on 03455 212 414 (8.30am to 5.30pm 
Monday to Friday except bank holidays) and a member of our team will be happy to help you, but 
please note we’re not permitted to give advice. 
 
Thank you for continuing to be a valued customer and we look forward to supporting you in achieving 
your financial goals. 
 
Yours sincerely 
 

 
 
Richard Rowney 
CEO 

 


