Annual Costs & Charges Statement

Thisdocument provides you with summary information to help you understand the costs and
chargesthat have beenincurred overthe reporting period in relation to your James Hay product and
the financial instruments held withinit. The term “financial instruments”is definedinthe Notes
section at the end of this statement.

You should read this document carefully and retain it for future reference.

Name JohnTest

Product type Modular ISA

Product number 1234567

Reporting period 01-01-2018 to 31-12-2018

Summary of costs and charges

Costs and charges Charges as a monetary v ges as a percentage value
Service costs f 100 0.1%
Third party payments received 0.0%
Financial instrument costs 0.15%
Total costs 0.25%

The above percentage values have bee
the reporting period, which was £100,

ing the average value of your product during

The average value includes any cashiholdi d any otherinvestments. This has the effect of
reducingthe charges ercentage value forthe financial instrument costsin the
table above.

Service costs - thec es Hay makes for administering your product, any financial
adviserchargesandch e by the discretionary fund managerfor managing your model
portfolio (if applicable) in r product.

Third party payments - any paymentsreceived and retained by James Hay from third parties in
relation tofinancial instruments held.

Financial instrument costs - the costsincurred and the charges made by the manufacturer (e.g. fund
manager) of financial instruments held within your product. The charges arising from other

investments have notbeenincluded.

The charges deducted have animpact on yourinvestmentreturnthroughout the period.

Cumulative effect of costs on your investment return 0.35%

Thisfigure shows the effect charges have when comparing any investment growth you may have
receivedif nochargeshad beentakenandyourinvestment growth with charges applied.



‘ Breakdown of service costs i

Costs and charges Charges as a monetary value  Charges as a percentage value
James Hay charges £70 0.07 %

Financial adviser charges (if £30 0.03 %

applicable)

Managed Portfolio Panel £0 0.0%

charges (ifapplicable)

Total £ 100 0.11%

The above percentage values have been calculated using the average value of your product during
the reporting period, which was £100,000.

James Hay charges - the charges James Hay makes to cover the costs of administering your product.
Financial adviser charges - the charges you’ve agreed (with your finangi r) to be paid from
your product.

Managed Portfolio Panel charges — the charges made by the discrétio fundmanagerfor

gtootherproducts, this will have the
that productand increasing the total returnon

If you are usinganinvestment manager, stockbroker or of
by them have notbeenincluded withinthe service c

rty platform the charges made
statement.

If you are using one product to pay adviserch
effect of reducingthe total returnoninv
investmentforthe otherproducts.

Breakdown of financial in

Financial Average value for Financial Financial
instrument the reporting instrument instrument
period charges as a charges as a
monetary value  percentage value
Fundname1 £45,000 £ 90 02 %
Fund name 2 9 £20,000 £30 0.15%
Fundname 3 6 £25,000 £ 30 0.12 %
Other - £5,000 - -
investments
Cash 12 £ 5,000 - -
Total £ 100,000 £ 150 0.15%

The above percentage values have been calculated using the average value of each financial
instrument during the reporting period.



Number of months in financial instrument— excludes any months with azero value on the final day
of thatmonth. For example, if youboughtafinancial instrument on 25 Septemberandsolditon?7
November, you would have helditatthe end of Septemberand end of Octoberand so thiswould
show as 2.

If you were invested in a financial instrument for part of the reporting period only, the average value
for the reportingyearwill be lowerthan the amount of yourinvestment, as the value has been
averaged overthe whole year.

If you were onlyinvested in afinancial instrument forashort period of time and weren’t holding
that investment atthe end of the calendar month, it may notappearinthistable.

If you have a cash holding (including cash held in your product bank account and Cash Panel
deposits), orany otherinvestmentthatis nota financial instrument, no chargesinformationis
shown, as these are not covered by the regulations regarding costs and charges statements.

The charges shown above may differ from those obtained from otherso
theminline withthe regulations for costs and charges statements.

aswe have prepared

A financial instrument is the term used in
investment that this statement must cover. i des investments such as
collective investment schemes (e.g. uni d individual equities or
structured products. For a full
leasesee the website of our regulator,
w.fca.org.uk and selecting the link to

definition of whatisa financial in
the Financial Conduct Authori

the FCA Handbook, where th ined in the Glossary.
e We donot guar his statement. Thisisbecause some of the
information i i rovided by, orotherwise obtained, from third

parties. T, tbe responsibleorliable forany loss caused by any reliance

e Youshouldnotm ecisions based solely on this statementand we recommend that you
seek advice from a financial adviserif you have any queries regarding this statementand/or
your product.

e Usually, we use ex-post charges data provided by investment providers to calculate financial
instrument charges. If the investment provider is unable to provide ex-post data, we use ex-
ante data instead to estimate the charges applied. We expect the ex-post and ex-ante
charges to be the same, or very similar, for most financial instruments.

e Allchargesinthisstatementinclude VAT, where applicable.
e Ifyou wouldlike amore detail aboutthe types of chargesthat have beenincludedin this

statemente.g. if they are one-off charges orongoing charges, please call uson 03455 212
414.



http://www.fca.org.uk/



