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Creating a Costs and
Charges Disclosure
for ISA and GIA

This guide will take you through the process of creating a costs

and charges disclosure within the James Hay Investment Centre,
in accordance with the MiFID Il regulation. You can find out more
about the cost and charges disclosure on our dedicated page
www.jameshay.co.uk/information/guides-fags/what-is-mifid-ii/.



Creating a pre-sale disclosure

Step-by-Step

1. To begin, log in to your James Hay Online account. Once logged in, you
can access the costs and charges disclosure from three different areas:

The ‘MIFID Il Costs and Charges’ section found on the welcome
screen

‘The ‘Trade’ tab
‘The ‘Tools’ tab

Tip: Look for the following icon to generate a costs and charges

disclosure within the ‘“Trade’ and ‘Tools’ tab. e

& Mrs Jo Bloggs

Modular iPlan

° JAMQ%HA/ Plans Portfolio Trade Tools Messages

Need help?

|}
Name: Jo Bloggs Your rades awaiting authorisation (v 0
User ID:
Email:

You can change the nominated email address for your login by clicking your emal address. To change your password

and passcode, click your User ID. MIFID Il - Costs And Charges

For security if this service is left inactive for 30 minutes we will automatically log you out. Generate Costs and Charges disciosure for investment Centre trades
How can | view and amend personal details online? e e

There are two access points 10 view and instruct changes to personal details. Work on a plan profile
Firstly, through the Client tab by clicking the person icon next to the client's name. Secondly, when a client has been View client documents
selected in the Client tab, their name will be displayed in the top bar and you can access personal detalls by clicking

their name at any point throughout the site. Please note that depending on the amendment being made, additional Fund research & comparison
documentation may be requested.



Creating a pre-sale disclosure cont.

2. Once you have selected to create a costs and charges disclosure in the
‘Trade’ or ‘Tools’ section, go to ‘Add Funds’ and enter the amount you

want to invest in each fund, along with the frequency of investment.

Please note: If you have more than one ISA or GIA held with us, ensure
you have selected the relevant product by clicking on the ‘Change
Product’ button. You can only generate a costs and charges disclosure
for ISA and GIA products, as SIPPs are exempt under MiFID Il

requirements.

Costs and Charges disclosure
Mrs Jo Bloggs - 123456

Click the Add Funds button, select your required funds and enter your intended investment amount and any adviser charges (if applicable) that apply.

Key Latest
Fund Range Fund Name D ts Valuath mnummm Amount (E)
No data available in table

Frequency of investment(s). = Single s Adviser Charges %: Ongoing

If you have agreed to pay your adviser (if you have one) an ongoing fee in refation 1o this policy, please enter the amount in the Adviser Charges box.
Speak to your adviser if you do not know this amount. Where no fee is applicable please enter 0.

A copy of the Costs and Charges disclosure PDF will be stored in your Document Store.

{ Close )[ Generate PDF ]

3. All selected funds must have the same investment frequency in order to
produce a costs and charges disclosure. If adviser charges apply, please
indicate the amount. If adviser charges do not apply, please enter ‘O’ as
the value.

Costs and Charges disclosure
Change Product Mrs Jo Bloggs - 123456

Click the Add Funds button, select your required funds and enter your intended investment amount and any adviser charges (if applicable) that apply.

Fund Range Fund Name m::'mm"""'ﬂm PricoDate  Amount (€)
8A Bailie Giflord American A Acc B 000 4971 1307/2017 500.00
Frequency of investment(s): | Single s

I Adviser Charges %: Ongoing 0.00 I

f you have agreed to pay your adviser (if you have one) an ongoing fee in relation to this policy, please enter the amount in the Adviser Charges box.
Speak to your adviser if you do not know this amount. Where no fee is applicable please enter ‘0"

A copy of the Costs and Charges disclosure PDF will be stored in your Document Store.

[ Close ][ Generate PDF J




Creating a pre-sale disclosure cont.

4. Click ‘Generate PDF’ when you are ready to produce your costs and
charges disclosure. The PDF will appear in a new browser window for

you to review, save or print.

Costs and Charges disclosure

A Costs and Charges disclosure illustration has now been generated. Please click view PDF.

5. If you would like to save the PDF, select ‘Yes’ and the document
produced will be stored in the Client Document Store within the ‘Tools’

section of your James Hay Online account.

Select ‘No’ if you want to change the funds, investment amounts or
investment frequency in the costs and charges disclosure. If you select
‘No’ the PDF will not be saved.

Costs and Charges

Thank you for viewing your pdf. If you are happy to proceed
please click Yes below to save a copy in Client Document
store. If you'd like to generate another Costs and Charges
disclosure illustration, please click No



Creating a costs and charges
disclosure within the
Investment Centre

Step-by-Step

. For completing a trade using the Investment Centre, you will need to go

-

to the ‘Trade’ section and click ‘Buy’.

)
' JAMES '_"AY Home Plans Portfolio Trade Tools Messages
PARTHERSHIP

Trading

Trade Investment Centre funds

Product Cash Available to Invest (£)
sipp 193368  Buy Sell Switch
ISA 2108 Buy Sell Switch

To review a list of the available funds, click here. For access lo filters and key supporting documents on each fund,
you can visit fund research

If you need to generate a ‘Costs and Charges’ disclosure prior to carrying out a trade, please click on the ‘Cost and
Charges disclosure’ button below.

Investment Centre Trading @ @ @ e

Regular Trading Fund Research Trade Tracker Cost and Charges
disclosuro

2. Select the fund you want to invest in. You can invest further into your

existing funds, which will appear in the table, or click ‘Add Funds’.

When confirming the purchase, you will need to enter the amount of
any adviser charges that apply. If there are no charges, please enter ‘O’
in the relevant field. Once complete, click ‘Generate PDF’ to view the

document, a copy of which will be saved in your Client Document Store.

Buy Modular ISA Funds

Client Name: Mrs Jo Bloggs Client Number: Modular ISA - 123456 @(D Help and Glossary

S e “

Review your transaction

This is a summary of the trade(s) you have entered. Please review it carefully.
If there is anything that is not correct or is not what you intended, use the Amend or Cancel buttons to change or void the transaction.

‘You have chosen to buy 1 fund.

Funds chosen to invest

Ke:
Fund Range Fund Name Documents Price() Price Date  Amount (£)
1A Eidelity Index Emerqing Markets W Acc B 1.392 13/07/2017 20.00
Grand Total 20.00
Adviser Charges % Ongoing:

Before submitting the instruction to trade we must provide you with a Costs and Charges disclosure document. It is important that you
read this document. Please click on the Generate PDF button to view this document. A copy of the PDF will be saved in your Document Store.

[ Cancel ]I Generate PDF I




Creating a a costs and charges disclosure within the Investment Centre cont.

3. Once you have generated the PDF, you can return to the Buy screen.
The ‘Generate PDF’ button will have changed to ‘Execute Now’, allowing

you to proceed with your investment.

4. Take some time to review the key information and if you are happy to
proceed, tick the boxes to confirm you have read and agree and select
‘Execute Now’.

Buy Modular ISA Funds

Client Name: Mrs Jo Bloggs Client Number: Modular ISA - 123456

Z(D) Help and Glossary

i Confirm Purchase “

Review your transaction

This is a summary of the trade(s) you have entered. Please review it carefully as the next step is to submit the instruction.

If there is anything that is not correct or is not what you intended, use the Amend or Cancel buttons to change or void the transaction.
You have chosen to buy 1 fund.

Funds chosen to invest

Fund Range Fund Name ® m':;"n nts Price(f) Price Date  Amount (£)
ISA Fidelity Index Emerging Markets W Acc D 1.392 13/07/2017 20.00
Grand Total 20.00
Adviser Charges % Ongoing:
Please confirm the following:

I confirm | am eligible, under the terms, to invest in the chosen fund(s).

Please confirm that you have read the Modular ISA Funds Terms & Conditions (P°F), Key Features (°F) and Fund Fact Sheet(s) for this investment.
Please confirm that you have read the Costs and Charges disclosure document for this transaction.

A Fund managers often restrict access to certain funds based on eligibility, most notably because of your residential status and where the fund is registered and allowed to be
marketed and sold for tax purposes. If you are not sure, you should contact the fund manager directly to be satisfied that you meet the eligibility criteria before investing.

[ Gancel ]I Execute Now |




We are able to provide literature in alternative formats. For a Braille,
large print, audio or E-text version of this document call us on
03455 212 414 (or via the Typetalk service on 18001 03455 212 414).

“James Hay Partnership” is the trading name of Nucleus Group Services Limited (NGSL) (registered in England, number 02538532); James Hay Services
Limited (JHS) (registered in Jersey, number 77318); IPS Pensions Limited (IPS) (registered in England, number 02601833); James Hay Administration Company
Limited (JHAC) (registered in England, number 04068398); James Hay Pension Trustees Limited (JHPT) (registered in England, number 01435887); James Hay
Wrap Managers Limited (JHWM) (registered in England, number 04773695); James Hay Wrap Nominee Company Limited (JHWNC) (registered in England,
number 07259308); PAL Trustees Limited (PAL) (registered in England, number 01666419); Sarum Trustees Limited (SarumTL) (registered in England, number
01003681); The IPS Partnership Limited (IPSP) (registered in England, number 01458445); Union Pension Trustees Limited (UPT) (registered in England, number
02634371).

NGSL, IPS, JHAC, JHPT, JHWM, JHWNC, PAL, SarumTL, IPSP, UPT have their registered office at Suite B & C, First Floor, Milford House, 43-55 Milford Street,
Salisbury, SP12BP. JHS has its registered office at Aztec Group House, IFC6, The Esplanade, St Helier, Jersey, JE4 OQH. JHAC, JHWM, IPS, IPSP, are authorised
and regulated by the Financial Conduct Authority. NGSL, IPS, IPSP, PAL, UPT, JHWM, JHPT, JHAC, SarumTL and JHS are members of a VAT group with VAT
registration number 514 0358 80. All companies are wholly owned subsidiaries of Nucleus Financial Platforms Limited (registered in England, number 06033126)
whose registered office is at Suite B & C, First Floor, Milford House, 43-55 Milford Street, Salisbury, SP12BP, and are members of the Nucleus Group. Further
details of the Nucleus Group can be found at nucleusfinancial.com (12/24)
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