
James Hay Online 

Creating a Costs and 
Charges Disclosure  
for ISA and GIA

This guide will take you through the process of creating a costs 

and charges disclosure within the James Hay Investment Centre, 

in accordance with the  MiFID II regulation. You can find out more 

about the cost and charges disclosure on our dedicated page   

www.jameshay.co.uk/information/guides-faqs/what-is-mifid-ii/.
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Creating a pre-sale disclosure
Step-by-Step

1

2
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1. To begin, log in to your James Hay Online account. Once logged in, you 

can access the costs and charges disclosure from three different areas:

The ‘MiFID II Costs and Charges’ section found on the welcome 
screen  

The ‘Trade’ tab

The ‘Tools’ tab

Tip: Look for the following icon to generate a costs and charges 

disclosure within the ‘Trade’ and ‘Tools’ tab.    £
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Creating a pre-sale disclosure cont.

2. Once you have selected to create a costs and charges disclosure in the 

‘Trade’ or ‘Tools’ section, go to ‘Add Funds’ and enter the amount you 

want to invest in each fund, along with the frequency of investment.

Please note: If you have more than one ISA or GIA held with us, ensure 

you have selected the relevant product by clicking on the ‘Change 

Product’ button. You can only generate a costs and charges disclosure 

for ISA and GIA products, as SIPPs are exempt under MiFID II 

requirements. 

3. All selected funds must have the same investment frequency in order to 

produce a costs and charges disclosure. If adviser charges apply, please 

indicate the amount. If adviser charges do not apply, please enter ‘0’ as 

the value.
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Creating a pre-sale disclosure cont.

4. Click ‘Generate PDF’ when you are ready to produce your costs and 

charges disclosure. The PDF will appear in a new browser window for 

you to review, save or print.

5. If you would like to save the PDF, select ‘Yes’ and the document 

produced will be stored in the Client Document Store within the ‘Tools’ 

section of your James Hay Online account.

Select ‘No’ if you want to change the funds, investment amounts or 

investment frequency in the costs and charges disclosure. If you select 

‘No’ the PDF will not be saved.
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Creating a costs and charges 
disclosure within the  
Investment Centre

Step-by-Step

1. For completing a trade using the Investment Centre, you will need to go 

to the ‘Trade’ section and click ‘Buy’. £

2. Select the fund you want to invest in. You can invest further into your 

existing funds, which will appear in the table, or click ‘Add Funds’.

When confirming the purchase, you will need to enter the amount of 

any adviser charges that apply. If there are no charges, please enter ‘0’ 

in the relevant field. Once complete, click ‘Generate PDF’ to view the 

document, a copy of which will be saved in your Client Document Store.
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Creating a a costs and charges disclosure within the Investment Centre cont.

3. Once you have generated the PDF, you can return to the Buy screen. 

The ‘Generate PDF’ button will have changed to ‘Execute Now’, allowing 

you to proceed with your investment.

4. Take some time to review the key information and if you are happy to 

proceed, tick the boxes to confirm you have read and agree and select 

‘Execute Now’.
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We are able to provide literature in alternative formats. For a Braille, 
large print, audio or E-text version of this document call us on           
03455 212 414 (or via the Typetalk service on 18001 03455 212 414).
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