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Confirmation of Verification of Identity 
Private Individual
Introduction by an FSA-Regulated Firm

Explanatory Notes

Please complete this form in BLOCK CAPITALS and black ink.

1.	 A separate confirmation must be completed for each customer 
(e.g. joint holders, trustee cases and joint life cases). Where  
a third party is involved, e.g. a payer of contributions who is  
different from the customer, the identity of that person must  
also be verified, and a confirmation provided.

2.	 This form cannot be used to verify the identity of any customer 
that falls into one of the following categories:

n	 Those who are exempt from verification as being an existing 
client of the introducing firm prior to the introduction of the 
requirement for such verification, or

n	 Those whose identity has not been verified by virtue of the 
application of a permitted exemption under the Money 
Laundering Regulations, or

n	 Those whose identity has been verified using the source of 		
	funds as evidence.

3.	 This confirmation must carry an original signature, or an  
electronic equivalent.

Full name of customer

Current address

Post Code

Date of Birth	 D D M M Y Y Y Y

Previous address if individual has changed address in the last  
three months

Post Code

I/we confirm that

(a)	 The information in section 1 above was obtained by me/us in 
relation to the customer

(b)	 The evidence I/we have obtained to verify the identity of  
the customer: [tick only one]

	 meets the standard evidence set out within the guidance 
for the UK Financial Sector issued by JMLSG, or

	 exceeds the standard evidence (written details of the further 
verification evidence taken are attached to this confirmation).

Signed

Name

Position

Date	 D D M M Y Y Y Y

Full name of regulated firm (or Sole Trader) FSA reference number

1 Details of Individual Financial Adviser to complete 

2 Confirmation Financial Adviser to complete 

3 Details of Introduction Firm (or Sole Trader) Financial Adviser to complete 

James Hay is able to provide literature in alternative formats. The formats available are: Large Print (as recommended by RNIB), 
Braille, Audio Tape and PC Disk. If you would like to receive this document in an alternative format please contact us on  
0845 850 4455. For the hard of hearing and / or speech impaired, please use the Typetalk service via 18001 0845 850 4455. 
James Hay WRAP Managers Limited is a wholly owned subsidiary of IFG Group PLC, providing web-based transacting, reporting and administration facilities. Registered number 4773695 is registered in England and has its registered office at: Trinity 
House, Buckingway Business Park, Anderson Road, Swavesey, Cambs, CB24 4UQ. Authorised and regulated by the Financial Services Authority (FSA) under Firm Reference Number 225574 and you can check this authorisation at www.fsa.gov.uk/register 
or by calling the FSA on 0845 606 1234.

James Hay comprises James Hay Pension Trustees Limited, James Hay Administration Company Limited (FSA registration number 460698), both registered in England and having their registered office at: Trinity House, Buckingway Business Park, Anderson 
Road, Swavesey, Cambs, CB24 4UQ and James Hay Insurance Company Limited registered in Jersey and regulated by the Jersey Financial Services Commission and having its registered office at: IFG House, 15 Union Street, St Helier, Jersey, JE1 1FG. 
Company Registered Numbers 1435887, 4068398 and 77318 respectively. JHIC, JHPT and JHAC are part of the James Hay Group of companies, which is a wholly owned subsidiary of IFG Group Plc. JHAC is authorised and regulated by the Financial 
Services Authority (FSA) under Firm Reference Number 460698 and you can check this authorisation at www.fsa.gov.uk/register or by calling the FSA on 0845 606 1234.
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