
This document provides a summary of the Conflicts of Interest Policy for 
James Hay Partnership.

What is a conflict of interest?

James Hay Partnership has a clear Conflicts of Interest 
Policy.

•	 Conflicts of interest will always be avoided, 
wherever possible.

•	 Where a conflict or potential conflict of interest 
cannot be avoided, it will be managed in such 
a way that the interests of both James Hay 
Partnership and the customer are considered fairly.

•	 In the unlikely event that a conflict of interest 
cannot be avoided or fairly managed, this will 
always be disclosed to the customer.

•	 James Hay Partnership has a number of control 
mechanisms in place to manage potential conflicts 
of interests. These include:

–– A pay and reward structure for staff, 
	 that does not involve direct 			 
	 remuneration for product sales.

–– A Compliance Team which assists in 		
	 the development of sales processes and 	
	 approves Incentive Schemes, designed 		
	 to ensure that James Hay Partnership 		
	 treats its customers fairly at all times.

–– An Audit Team which carries out 
	 reviews to ensure we adhere to 			
	 company procedures.
	

–– A set of policies that all employees 		
	 must read and adhere to, including 		
	 a Conflicts of Interest Policy, an 

	 Anti-Bribery Policy and a Gifts, 			
	 Hospitality and Inducements Policy.

–– Segregation of duties and 
	 supervision for persons engaged in 		
	 different business activities.

•	 All employees must act with the highest standards 
of integrity to avoid any allegations of conflicts of 
interest.

FACTSHEET

Conflicts of Interest Policy

James Hay Partnership’s policy on conflicts of interest

Conflicts of interest between a firm and its customers 
may arise when providing investment services, such as 
where the firm, or an employee of the firm, is likely 

to make a financial gain, or avoid a financial loss, at the 
expense of the customer.

Gifts, Hospitality and Inducements

Gifts, hospitality and inducements are all issues that 
could lead to potential conflicts of interest. James Hay 
Partnership has a strict policy regarding such issues, 
full details of which are contained within the Gifts, 
Hospitality and Inducements Policy.

Employees must not accept any cash payments or 
significant gifts. Gifts may only be accepted in line with 
this policy, providing they have not been solicited, have 
not been given as a business inducement and will not 
compromise the integrity of James Hay Partnership.

Employees cannot attend hospitality events, without 
appropriate approval. Where an invitation could be 
construed as being a business inducement, it must be 
declined.

The policy also covers when James Hay Partnership 
may offer any gifts or hospitality to financial adviser 
firms with whom we deal.

A record is kept of any gifts, or hospitality received or 
offered.



  

  

We are able to provide literature in alternative formats. For a Braille, large 
print or audio version of this document call us on 03455 212 414 (or via 
the Typetalk service on 18001 03455 212 414).
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Plc (IPS Plc) (registered in England number 1458445); Union Pension Trustees Limited (UPT) (registered in England number 2634371) and Union Pensions Trustees (London) Limited 
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SPTCL, SarumTL, IPS Plc, PAL, STL, UPT and UPTL have their registered office at Dunn’s House, St Paul’s Road, Salisbury, SP2 7BF. JHAC, JHWM, IPS and IPS Plc are authorised and 
regulated by the Financial Conduct Authority. The provision of Small Self Administered Schemes (SSAS) and trustee and/or administration services for SSAS are not regulated by the 
FCA. Therefore, IPS and IPS Plc are not regulated by the FCA in relation to these schemes or services. (04/19)

	 www.jameshay.co.uk
JHAY0655 SEP19 INT


